
UBND THANH PHO HA NOI 
SO XAY  DING 

S6: incim /SXD-HT 
V/v sir dung mau De nghi cung cap 
nuot sach (HO gia dinh) khong có 
xac nhdn cua UBND phuong (xd) 

CONG HOA X.A HQI CHU NGHIA VIET NAM 
Diic 14p - Ty' do - 141th phtic 

Ha Noi, ngay ellhing  11 nom 2017 

Kinh giri: 
- Cong ty TNHH MTV: ntrOc sach Ha NOi; nuot sach Ha Dong; 
- Cong ty CP: cap nuot Son Tay; nuot sach so 2 Ha NOi; Viwaco; 
- Cac don vi cap ntrac teen dia. ban Thanh pho. 

Thgc hien chi dao cua UBND Thanh phO tai van ban s6 10095/VP-DT 
ngay 26/10/2017 ye NT* sir dung mau de nghi cung cap nuac sach (HO gia dinh) 
khong có xac nhan cua UBND phuong (xa) not de nghi cap nu& (gfri kern) thay 
the mau don De nghi cap nuac (HO gia dinh) kern theo Quyet dinh so 
17/2017/QD-UBND ngay 03/5/2017 cua UBND Thanh ph6 Ha NOi ya trien khai 
thvc hien tir ngay 01/11/2017. 

Nham dap img yeti cau day manh cai each hanh chinh, tiep tvc nang cao 
chat luting, hieu qua giai quyet cac dich vu cong theo co the mot cira trong do cc') 
clich vu lap chat &rig ho do nu& ho gia dinh; de rat ngan Vol da tiled gian thgc 
hien, giam tinh trqng ngtriyi dan phai di lai nhieu lan, nhieu not giai,quyet cong 
NT* gang 147 cap ntrac, So.  Xay dung yeu cau cac don vi cap mroc to chirc trien 
khai thgc hien theo chi dao cua UBND Thanh 

Noi 
- Nhu tren; 
- UBND Thanh ph6 (de b/c); 
- Giant d6c Ser (det  b/c); 
- UBND cac quan, huyen (de ph/h); 
- So.  Tu phap (de ph/h); 
- Luu: VT, HT (Du). Ty 

KT. GIAM DOC 
PHO GIAM DOC 



MAu ( HQ GIA DINH ) 
CQNG HOA XA HQI CHU NGHIA VIET NAM 

Hoc 1.4 — Tv do — lIgnh phtic 

Ha N -0i, ngay 	thong 	nom 20... 

DE NGHI CAP NIreiC SACH 
Kink 

Chu h8 /chi" sa hau nha dAt: 
	 Dien thoai: 

Dia chi de nghi cAp nuac: SO nha: 
	 NgO/ngach/hern: 

DuOng phO (xen, thin, to): 
Phuemg 	thi tran): 	 QuOn (h en): 
Dang 	Lap dAt 	 Tach he: 	 Lap dAt lai: 	 
Dang sir dung chung ding h'6, Ten chi' hqp ding dimg chung: 
SO ngued sir dung: 	 Lacing nuac d kien sir dung la: 	m3/than 
Muc dich sir dung: Sinh hoat (SH) 	San xuAt (SX) 	Kinh doanh dich vu (KDDV) 

* Don vi cap ntrov va khfich hang cam ket (theo cac Nghi dinh so 117/2007/ND-CP, so 124 
/2011/ND-CP): 

- Khi khach hang de nghi bang van ban vi IS/ do chinh dang tam tiled khong c6 nhu cAu sir dung 
mac trong mot thori gian nhAt dinh nhung kh8ng chAm dirt hqp ding thi don vi cAp nuac se tam 'Jong 
nguOn, ngirng cAp nuac. Khi khach hang c6 nhu cAu sir dung nuac tor lai thi th6ng boo cho don vi cAp 
nuac bang van ban, don vi cAp nuac se ma lai nguOn cAp nuac. Chi phi thing, ma nguOn, khach hang 
thanh toan theo du toan. 

- Khach hang nhAt tri: Da hieu va thuc hien dAy du moi quy dinh, quy the hien hanh ye lap dat, 
quail ly sir dung nuac 	Thanh phO va ciia don vi cAp nuac. 

CHU 110 
(4, ghi ro hQ ten) 

Hitting 
1. Chic ha (chit so hiku nha dat) dting ten khai day da nal dung thong tin theo de nghi cap ricrac; 
2. Da i vai cac ha lam 66' sung tai cac to dan pho, cum don cu da duac cap nuac ma cac to, cum dein cu la chic ddu to 

&tang ong dich vu thi phai c6 th6a thudn ddu not vai dpi dien ddu to ban dciu vai ndi dung: "Bong y cho dclu vao throng 'Ong 
cap nuac, cid clang gap day du kinh phi clicang tryc". 

3. Khach hang de nghi cap nuac yeu cciu nap kem theo gidy to lien quan den clia chi de nghi cap war, cy the: 
- Truang hap lap Alt mai: Ban cong chung ha khau hoac gidy cluing nhan ye nha, dat kem dang Igi tam tra tai dia 

chi ghi trong gidy chting nhan ve nha, dat. 
- Truang hap tach 	Phcii c6 nha a dac lap, rieng bier; Ban cong cluing ha khciu hodc gidy chtin,g nhan ye nha, 

ddt. Haa clan ti'jn nuac thong tritac do va xcic nhdn caa chi) hap &ring szi dung chung ci'dng cho tach rieng dau may. Khong 
tach clang ho cho cac ha dang sit dung nu* tit tram bowl khong do clan vi cap nuac quan 

- Truang hap lap dat Igi: Dan vi cap nuac quy dinh cy the, niem yit cong khai theo nguyen tac nguai don phai co 
nuac sit dung. 

4. Khotw cap nuac dot vai truang hap: flat trong; nha khO'ng CO ngithi khong thoa thuan dciu not &tar vai dal 
dien dclu to ban clau; vi tri dat clang ho khong dam boo quan ly va nhang khu virc chic-a c6 he Mang cap nu*. 

Ngety 	Mei",  nom 20 
Ngwoi tiep nh(in hi) so. 



UY BAN NI-IAN DAN 
THANH PHO HANOI 

VAN KONG 

CONG HOA XA. HO!  CHU NGHIA VItT NAM 

D9c^  14p - Tv do - Mph phtic 

   

SS: 40035 NP-DT 
V/v sCr dung mu D6 nghj sung chp 

nu&c sach (H6 gia &di) 

Ha N5i, ngay 217  the 40 n am 2017 

Kinh giri: S& Xay dkrng. 

Uy ban nhan dan Thitnhph6 nhin duce van ban s6 9107/SXD-HT ngay 
, 02/10/2017 ciut So Xay dkrng ye viec sir dking mau D nghj cung cap ntrac sach 
(H6 gia dinh) khOng cé xac nhin cua UBND phubng (xi). 

Y & viec nay, Pho Chü tjch Uy ban nhan din Thanh pho Nguyen Th4 Hung 
c6 kien chi dao nhtr sau: 

Eking'y de‘. ngh cüa SO Xayldkmg tai van ban neu tren. Giao So Xay dkrng 
thong bao, huang dan cac dan vj cap nuac thkrc hin tir ngay 01/11/2017. 

Van phong UBND Thanh ph6 thong bao y ki4n chi do cua (Icing chi Fhb 
Chü tjch UBND Thanh ph6 d cac dan vj biet, thkrc 

Nei nh#n: 
- Nhu tren; 	 Pith 	VAN PHONG 
- Ch tjch UBND Thitnh ph6; 
- PCT UBND TP: Nguyen The Hung; (de WO 
- Chanh Van phong UBND TP; 
- PCVP P.V.Chien, cac phong: TKBT, DT; 
- Luu VT, DTQuyit. 
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KT. CHANH VAN PHONG 
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